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Abstract

This study aims to examine person factors (including gender, age, education level, occupation,
average monthly income, healthcare welfare, and prior use of Telemedicine), acceptance and use of
technology and new normal lifestyles factors affecting the intention to use Telemedicine of users in social
media Facebook community. Data is collected from a sample of 385 individuals aged 20 and above who
had used Telemedicine from five Facebook groups (Ooca, SKIN X, Raksa, Chiiwii, and Mordee). A
questionnaire is used as the research tool, and the data is analyzed using descriptive statistics, including
percentage, frequency distribution, mean, and standard deviation, along with hypothesis testing through
variance analysis and multiple regression analysis. The findings revealed that: 1) Personal factors, including
gender, age, education level, occupation, average monthly income, healthcare welfare, and prior use of
Telemedicine significantly affected the intention to use Telemedicine of users in social media Facebook
community with statistical significance at the 0.05 level. 2) Acceptance and use of technology factors,
including Performance Expectancy, Effort Expectancy, Facilitating Conditions, Hedonic motivation, Price
value, Habit performance expectancy, effort expectancy, facilitating conditions, price value, and habit
affect the intention to use Telemedicine, explaining 40.8% of the variance. However, hedonic motivation
does not affect the intention to use Telemedicine. Among these factors, performance expectancy has the
strongest influence, followed by facilitating conditions. 3) The new normal lifestyles also affect the
intention to use Telemedicine, explaining 37.8% of the variance. Social distancing and the use of internet

technology has the most impact, followed by increased health consciousness.

Keyword: Telemedicine, New Normal Lifestyles, Intention to Use, Social Media Facebook Community
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