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THE INFLUENCE OF BRAND IMAGE FACTORS AND MEDIA EXPOSURE PATTERNS ON
CONSUMERS’ PURCHASE DECISIONS OF ART TOY IN BANGKOK
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Abstract

This research originates from the growing popularity of art toys among Gen Z and office workers,
particularly in Bangkok, which serves as the hub of art toy trends and markets in Thailand. The study aims to
examine (1) demographic characteristics, (2) brand image, and (3) media exposure patterns that influence
consumer's purchasing decisions about art toys in Bangkok. This is a quantitative research study using a sample
group of 400 consumers in Bangkok who have previously purchased art toys. A questionnaire was used as the
data collection tool. The findings revealed that most respondents were female, aged 6-25 years, university
students, earning less than or equal to 15,000 THB per month, single, and holding a bachelor's degree or
equivalent. Their opinions on brand image and media exposure patterns were at the highest level. One-way
ANOVA was used to analyze demographic factors, showing that different education levels significantly affected
purchasing decisions at the 0.05 level. Multiple regression analysis revealed that cultural and emotional
aspects of brand image significantly influenced the purchasing decisions of consumers in Bangkok at the 0.05
level, with a predictive power of 50.10%. Regarding media exposure, multiple regression analysis showed that
selective exposure, selective perception, and attitudes significantly affected purchasing decisions at the 0.05
level, with a predictive power of 53.30%. The findings are beneficial for artists, designers, and business owners

to improve brand development and communication strategies to increase sales and marketing opportunities.

Keywords: Brand Image, Media Exposure Patterns, Art Toys
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