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MARKETING COMMUNICATION STRATEGIES AND THE TECHNOLOG
ACCEPTANCE MODEL AFFECTING CUSTOMER SATISFACTION IN THE USE OF LINE
OFFICIAL ACCOUNT OF HYPERMARKET CUSTOMERS IN BANGKOK AREA.
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Abstract

This research stems from the rapid advancement of technology, which has significantly influenced
current consumer behavior. The objective of this study is to examine (1) demographic characteristics, (2)
marketing communication strategies, and (3) the technology acceptance model that affect customer
satisfaction in using LINE Official Accounts among hypermarket customers in Bangkok. The sample group
consisted of 400 customers who actively used LINE Official Accounts. Data were collected through
questionnaires and analyzed using statistical tools including percentage, mean, standard deviation, t-test, one-
way ANOVA, and multiple regression analysis. The results revealed that most respondents were female, aged
between 25-34 years, held a bachelor's degree, worked in the private sector, earned over 45,001 Baht per
month, and were single. They placed high importance on both marketing communication strategies and
technology acceptance. Demographic factors that significantly influenced satisfaction included age,
occupation, income, and marital status, while gender and education level showed no significant impact at the
0.05 significance level. In terms of marketing communication strategies, marketing activities and sales
promotions had the strongest correlation with customer satisfaction, followed by public relations and direct
marketing. Regarding technology acceptance, attitudes toward usage and perceived usefulness were the most
influential factors, followed by actual usage and perceived ease of use—all statistically significant at the 0.05
level. The findings suggest that the insights can be applied to improve communication strategies via LINE

Official Accounts to enhance long-term customer satisfaction.

Keywords: Demographic characteristics, Marketing Communication Strategy, The Technology Acceptance

Model, Customer satisfaction
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