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FACTORS AFFECTING THE DECISION TO STUDY A VOCATIONAL
CERTIFICATE LEVEL OF BANGNA COMMERCIAL COLLEGE STUDENTS BANGKOK
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Abstract

This research aims to study the factors that influence the decision to choose to study for a
vocational certificate level at Bangna Commercial College in Bangkok. The factors studied include personal
factors, the results of hypothesis testing on personal factors, which include gender, place of origin, family
status, parental occupation, and family income. The results show that there are no statistically significant
differences in the decision to choose to study at the vocational certificate level at Bangna Commercial
College based on these personal factors at the 0.05 level, which does not align with the hypothesis.
Marketing mix factors and social and cultural factors were also examined. This research is a quantitative study
with a sample group of 350 students currently studying at Bangna Commercial College in Bangkok.
A questionnaire was used as the research tool. The analysis of the marketing mix factors revealed that
product, price, place, promotion, and process were all at a good level. The analysis of the social and cultural
factors showed that reference groups and values were at a high level.

The marketing mix factors, including product, price, place, promotion, and process, were found to
significantly influence the decision to choose to study for a vocational certificate at Bangna Commercial
College at the 0.05 statistical significance level. These variables were able to predict 49% of the decision-
making process. Regarding social and cultural factors, reference groups and values also significantly influenced
the decision to choose to study for a vocational certificate at the 0.05 significance level, and these variables

could predict 59% of the decision.

KEYWORDS : Marketing mix factors, socio-cultural factors, Decision to choose to study , vocational certificate

program.
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