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Abstract

The objectives of this research are to study the work efficiency of IT affiliated company employees in
Bangkok, categorized by demographics, and to study motivation factors and maintenance factors affecting the
work efficiency of IT affiliated company employees in Bangkok. The questionnaire was used to collect data
from 145 employees at IT affiliated company. The statistics used for data analysis were descriptive statistics
including percentage, mean, and standard deviation, and inferential statistics including independent t-test,
One-Way ANOVA, and Multiple Regression Analysis. The results of this research found the majority of
participants were female, aged between 20 - 29 years, single, had a Bachelor’s degree or Undergraduate, had
work experience between 0 — 5 years, and average monthly income of 15,000 - 29,999 Baht. Also, the
difference between the level of education affecting work efficiency at a statistically significant level of 0.05.
The motivation factors and maintenance factors in terms of achievement, work characteristics, responsibility,
advancement, supervision, interpersonal relationships, job security, and status affect work efficiency at a

statistically significant level of 0.05.

Keyword: Motivation, Work efficiency, IT affiliated company
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