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SERVICE QUALITY THAT AFFECTS THE TREND OF USING DORMITORY SERVICES:
A CASE STUDY OF BUNDIT DORMITORIES IN ANGTHONG PROVINCE
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Abstract

This study aimed to examine the service quality that affects the tendency to use Bundit dormitory
services in AngThong Province and to explore the tendency to use these services according to demographic
characteristics. The sample used in this research consisted of 250 users of Bundit dormitory services
in AngThong Province. The research findings reveal that the majority of respondents are female,
aged between 18-26 years, with a bachelor's degree, students, and have a monthly income of 10,000 Baht
or less. Furthermore, the service quality affecting the tendency to use Bundit dormitory services in AngThong
Province is rated as good, with five key aspects: empathy, tangibility of service, responsiveness to service
needs, assurance to users, and service reliability. The overall tendency to use dormitory services is high,
indicating a definite intention to use the services.

The study also found that users with different genders, ages, and occupations have varying
tendencies to use Bundit dormitory services in AngThong Province. In contrast, marital status, education
level, and average monthly income do not show significant differences in the tendency to use these
services. Additionally, the service quality aspect of empathy significantly affects the tendency to use Bundit
dormitory services in AngThong Province, with this variable explaining 62% of the variance, which

is statistically significant at the 0.05 level.

Keywords : Service quality, Tendency to use dormitory services, Dormitory
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