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Abstract

The research titled "Satisfaction with the Service Marketing Mix Affecting the Behavior of MRT
Purple Line Users" has the following research objectives: (1) to study the satisfaction with the service
marketing mix that affects the behavior of MRT Purple Line users, classified by personal factors; (2) to
study the influence of the 7P's marketing mix, including product, price, distribution, promotion, people,
process for delivering service quality to customers, and physical evidence that affects the satisfaction of
MRT Purple Line users; and (3) to gather problems and suggestions after using the MRT Purple Line service
from respondents. This study is quantitative in nature. It collects data from MRT Purple Line users in
Bangkok and Nonthaburi areas through a non-probability sampling method. The statistical tools used
include frequency, percentage, mean, standard deviation, one-way ANOVA, and multiple regression
analysis. The findings reveal that: (1) From a total sample of 400 respondents, the majority were male,
aged 40-49, married or living together, working in the private sector, with a monthly income of 30,001-
40,000 Baht. They traveled an average of 13 times per week, mostly during peak hours (05:30-09:00 and
15:00-19:00), with the most frequent behavior in terms of MRT usage. (2) The age, occupation, and
monthly income of MRT Purple Line users significantly influenced their frequency of service use at a
statistically significant level of 0.01. (3) Satisfaction with the service marketing mix, including price,
distribution, and people, significantly influenced the frequency of MRT usage behavior at a statistical

significance level of 0.01, with an explanation of 13.6% (Adjusted R2 = 0.136).

Keywords: Customer satisfaction of the service marketing mix 7P’s, Service usage behavior, MRT in Purple

Line.
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