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IMPACTS OF QUALITY OF WORKING LIFE FACTORS TOWARD STAFFS
ORGANIZATIONAL COMMITMENT: A STUDY OF COMPANY’S STAFFS OF NON-
DESTRUCTIVE TESTING AND INSPECTION SERVICE IN THAILAND.
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ABSTRACT

The objective of this research is to study the influence of the quality-of-life factors on the organizational
commitment of employees in companies that conducted non-destructive testing and inspection in Thailand. A
sample of 400 people was analyzed using descriptive statistics including percentage, average standard deviation,
and inferential statistics to test the hypotheses, consisting of the following: (1) a t-test; (2) One-Way ANOVA
analysis of variance; (3) multiple regression equation analysis statistics using the Enter method to test the
hypothesis about the relationship between these factors and organizational commitment. The results of the
hypothesis testing had a statistical significance level of 0.05 and found the following: (1) company employee
testing and inspection without destroying workpieces in Thailand. The personal factors included age, education
level, family obligations, and average monthly income, working period and a current workplace is different.
They are committed to different organizations; (2) factors in the quality of work life included advancement and
job security, the rights of employees in the organization and their involvement and benefits to society

influenced commitment to the organization. The dependent variable could predict 46.60%.

Keywords : Quality of Working Life, Organization Commitment, Non Destructive Testing and Inspection
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