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IMPACTS OF QUALITY OF WORKING LIFE FACTORS TOWARD STAFFS
ORGANIZATIONAL COMMITMENT: A STUDY OF ONE SECURITIES BROKERAGE
COMPANY IN BANGKOK METROPOLIS.
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ABSTRACT

The objective of this research is to examine the impacts of quality of working life factors on staff
organizational commitment at a securities brokerage company in the Bangkok Metropolitan area. A
questionnaire was used to collect data from 250 employees of securities brokerage. The statistical methods
used to test the hypotheses included percentages, means, and standard deviations, as well as inferential
statistics such as independent t-tests, one-way ANOVA, and multiple regression analysis. The statistical tests
had a statistically significant level of 0.05 and revealed the following results: (1) employees of different ages,
family obligations, department affiliation, and tenure in the current position had different organizational
commitments; (2) the quality of working life in the workplace has significant effects on employee organizational
commitment in a positive direction. These factors include job security, a safe working environment, fair
compensation, pride in work, employee involvement, and organizational communication. This research provides
valuable insights for developing policies and strategies aimed at maintaining employee retention. The
organization's emphasis should be placed on supporting and promoting opportunities for employee training
and skill development to enhance employee pride and satisfaction. Additionally, creating a safe and confident
working environment, as well as including employees in decision-making or planning procedures that affect
their job, are crucial. These efforts are intended to improve the quality of work life for employees in the
securities brokerage company, thereby increasing satisfaction and organizational commitment. This is essential

for enhancing long-term business efficiency and competitiveness in the industry.

Keywords: Quality of working life, Organizational commitments, A securities brokerage company
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