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FACTORS INFLUENCING CONSUMERS' DECISION TO CHOOSE CAR RENTAL IN
BANGKOK AND SUBURBS.
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Abstract

The purpose of this research is to study the factors influencing consumers’ decision to choose car
rental in Bangkok and suburbs. The sample in this research consisted of 400 consumers who have used car
rental services for traveling to various destinations within Bangkok and suburbs. This is a quantitative
comparison study using a questionnaire as the data collection tool. The statistics used for data analysis
include frequency, percentage, and standard deviation, as well as t-tests, multiple regression analysis, and
one-way analysis of variance (ANOVA). The research results showed that the majority of respondents were
female, aged 26-35 years, worked as private employees, single, and with an average monthly income of
15,001 - 30,000 baht. The hypothesis test results indicated that demographic characteristics such as gender,
age, occupation, average monthly income, and marital status do not significantly affect the decision to use car
rental services at a statistical significance level of 0.05. The marketing mix components of price and distribution
channels also do not significantly influence the decision to use car rental services in Bangkok and suburbs
with a statistical significance of 0.05. However, the marketing mix components of product, promotion, people,
process, and physical evidence significantly influenced the decision to use car rental services in Bangkok and

suburbs with a statistical significance of 0.05.

Keyword: Marketing Mix, Decision Making, Car Rental
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