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FACTORS AFFECTING EMPLOYEES’ PERFORMANCE EFFICIENCY
OF FINANCE DIVISION MINISTRY OF INTERIOR
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Abstract

The research aimed to study the factors affecting the employee performance efficiency of the
finance division of the Ministry of Interior. The sample group consisted of all 100 staff, and data were
collected through questionnaires, utilizing both descriptive and inferential statistics for analysis. The results
revealed that factors positively influenced performance efficiency included work achievement,
interpersonal relationships, administrative policies, and job security. Conversely, position level negatively
impacted performance efficiency, with a statistical significance at a 90% confidence level. Other factors,
such as job characteristics, responsibility, career advancement, recognition, compensation, supervisors, work
environment, and demographics were not found to significantly affect performance efficiency. The research
proposed recommendations to enhance staff performance efficiency, including developing a reward and
recognition system, improving the clarity of administrative policies, establishing a leadership development

program, reviewing and refining the performance appraisal system, and fostering job security and career advancement.

Keyword: Motivating factors, Hygiene factors, Performance Efficiency
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