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CONJOINT ANALYSIS IN THE DECISION-MAKING OF PURCHASING AIR
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Abstract

The objectives of this research are as follows: (1) to study the most important factors influencing
decision-making on purchasing air conditioners of consumers in the Bangkok metropolitan area; (2) to
investigate the importance of decision-making on purchasing air conditioners of consumers in the Bangkok
metropolitan area; (3) to analyze the decision-making on purchasing air conditioners of consumers in the
Bangkok metropolitan area and classified by personal demographic information, such as gender, age,
marital status, highest educational attainment, occupation, monthly income, preferred air conditioner
brand, type of residence, number of air conditioners in the residence, and reference information sources
influencing purchase decisions. The research sample was comprised of two groups. The first group
involved in-depth interviews with seven individuals. The findings from this group indicated that the critical
factors influencing decisions to purchase air conditioners, which included four main aspects: the features
of the air conditioner, sales promotions, price and the warranty period The second group consisted of 200
individuals who participated in a questionnaire survey: (1) consumers with different occupations placed
varying levels of importance on the factors, influencing their decision to purchase air conditioners.
Specifically, the features of the air conditioner, sales promotions, and price were considered differently
among consumers with different occupational backgrounds, with a statistical significance level of 0.05; (2)
consumers with different brand preferences for air conditioners placed different levels of importance on
the warranty period. This finding highlighted that brand loyalty and perception significantly affected how
consumers valued the warranty aspect, with a statistical significance level of 0.05; and (3) the consumers
with different reference information sources for purchasing air conditioners placed different levels of
importance on the features of the air conditioner and price. This suggests that the source of information
plays a crucial role in shaping consumer perceptions and decisions, with a statistical significance level of

0.05.

Keyword: air conditioners, Conjoint Analysis, decision-making, Bangkok
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