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WORKING MOTIVATION, JOB SATISFACTION RELATING TO EMPLOYEE’S
ORGANIZATIONAL COMMITMENT OF FIVE-STAR HOTELS ALONG
THE CHAO PHRAYA RIVER IN BANGKOK METROPOLITAN AREA
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ABSTRACT

The purpose of this research is to study working motivation, job satisfaction relating to employee’s
organizational commitment of five-star hotels along the Chao Phraya River in Bangkok metropolitan area. The
sampling of this research includes 380 hotel employees. A questionnaire was used as a research instrument to
collect data. The statistics for data analysis included percentage, mean, standard deviation, and hypothesis
testing with a t-test, One-Way ANOVA, and Pearson product moment correlation coefficient. The study found
that a majority of respondents were female, aged 28-37 years old, married, with education levels equivalent
to or higher than a bachelor's degree, earned an average income of 25,000-34,999 Baht per month, and have
been working in the current organization more than 4 years. The results of the hypothesis testing can be
concluding as follows: The different in term of ages, marital status, education level, average income per
month, and work experience had a role in terms of employee’s organizational commitment of five-star hotels
at a statistically significant level of 0.01. Overall working motivation comprises motive factors and hygiene
factors. These factors significantly correlate with employee’s organizational commitment of five-star hotels at
a low level of statistically significant level of 0.01. Additionally, overall job satisfaction significantly correlates
with employee’s organizational commitment of five-star hotels at a very low level, with statistical significance

at 0.01.

Keyword: Working motivation, Job satisfaction, Organizational commitment, Five-star hotels employees
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