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FACTORS AFFECTING CONSUMERS’ DECISION IN PURCHASING FOOD AND
BEVERAGE PRODUCTS WITH ENVIRONMENTALLY FRIENDLY PACKAGING IN
BANGKOK.
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Abstract

This research aims to study factors affecting consumer’s decision in purchasing food and beverage
products with environmentally friendly packaging in Bangkok. The sample group used in this research is 400
consumers who purchase or have purchased and used or have used food and beverage products with
environmentally friendly packaging in Bangkok. A questionnaire was used as the tool for collecting data. The
statistics used to analyze the data are frequency, percentage, and standard deviation. Analysis of differences
by finding t-values, Multiple regression analysis statistics, and One-way analysis of variance. The results of the
hypothesis testing found that consumers with different average monthly income have different behavior in
deciding to purchase food and beverage products with environmentally friendly packaging, at a statistical
significance of 0.05. The marketing mix, which is distribution channels and marketing promotions are related to
decision-making behavior in purchasing food and beverage products with environmentally friendly packaging,
at a statistical significance of 0.05. Knowledge about environmental packaging includes nature conservation,
consideration of impacts on the ecological system and consideration of the public has no relationship with
decision-making behavior in purchasing food and beverage products with environmentally friendly packaging.
And external motivation is related to decision-making behavior in purchasing food and beverage products with

environmentally friendly packaging at a statistical significance of 0.05.
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