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ABSTRACT

The purpose of this research is to study transformational leadership and the organizational culture
associated factors with quality of work life among office workers in the Bangkok metropolitan areas. The
sample groups used in this study included 400 office workers in Bangkok using a questionnaire as the tool
for data collection. The statistics used in the descriptive data analysis were percentage, mean, and standard
deviation. The hypothesis was tested with an independent sample t-test, One-Way Analysis of Variance and
the Pearson Correlation. The study found the following: (1) the majority of employees were female, aged
21-30 years, single, held a Bachelor’s degree, 1-10 vyears of work experience, and earned an average
monthly income between 25,001 - 35,000 Baht; (2) most employees had a transformational leadership
organization culture and quality of work life at a high level; (3) employee of a different gender and status
had different quality of work life with a significance of 0.05; (4) transformational leadership has positively
correlated with quality of work life with a statistical significance of 0.01 at the highest level; and (5)
organizational culture positively correlated with quality of work life with a statistical significance of 0.01 at

the highest level.

Keyword: Transformational leadership, Organization culture, Quality of work life
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