AN MTAANs¥au wazanuienslalunisihey fidsadsnugniuressdnns
vasyaamsaneufuanislunminerdeaiuasunsila
QUALITY OF WORK LIFE AND JOB SATISFACTION
INFLUENCING ON ORGANIZATION COMMITMENT OF OPERATIONS PERSONNEL
IN SRINAKHARINWIROT UNIVERSITY

FanTay wrwmau?

ny NRas’

UNANYD

ufnunideaded finnuyemineveansideiilefnwaanmdinnisiau dmwaneanugniune
psrmsvasypansaeUfiAnisluuvinerdoriueiunsilan uasiftofnwanufianelalunisvihau fidsane
AryNtunessAnTTesyaaTnsaefuRnslum inendortusiunsilen gifelalsnuvasuouduniosie
Tum93d Tneiiususuainnguiesns daduyaansluuminedoesuaiunsilsn Ussaruiing 91w 298
AU LLazﬁwszj”a;gaIU'imeﬁmamaaﬁa Imaaﬁﬁmﬁumﬁmwﬁ%@;ﬂa Usgnaume Asesay Alade drudsauy
1ATFIU LATNTIATIENAABLNYAM HANTITENUN ANAMTINNITYIY loun ﬂﬂivl,ﬁ?%’ummﬁyumaqﬁmﬁu
a0 mn15919 nsiidvEnalunisdnduls uagnislavaiufinimeniuaiunsa dawanenugniunoeIAns
vosypanshumine doaiuniunsilsmenaditduddymeaintisedu 01 uay .05 mud1du Tasanunsneiugla
sovay 62 wonannil Avufiawslalunisvieu laun arusanu aeeuinu Tomaluninideuty Fmnnu uay
WiouT ML dwanonugniuneesAnIsvesyAanslulmAnederiuniunsilem egaivudAgmeadad

56U .01 Uay .05 muau lneaunsnesuiglasesay 56.5

AEAY: ANNTINNTINOY, Anufianalalunisinny, anuynituneesnnis

av13YN15IAN1s nangnIuIsInauvn Unudin unninendeesuasunsiln

2504A1A019158 M. AMYUIMTTINATOHIAY W Inendeeiuesunsilsn



ABSTRACT

The objectives of this research are to examine the quality of work life affecting the organizational
commitment of operational staff at Srinakharinwirot University; and to explore job satisfaction influencing
the organizational commitment of operational staff at Srinakharinwirot University. The researchers used a
questionnaire as the research tool, collected from a sample group of 298 staff at Srinakharinwirot University,
and subjected the data to statistical analysis, including percentages, means, standard deviations, and
multiple regressions. The research findings indicate that the quality of work life, including job security,
decision-making influence, and engaging job tasks, significantly influences the organizational commitment
of staff at Srinakharinwirot University at both .01 and .05 significance levels, which was explained by 62%.
Additionally, job satisfaction, encompassing job nature, compensation, promotion opportunities, supervisor
relationships, and coworker relationships, significantly impacts organizational commitment among
operational staff at Srinakharinwirot University at both .01 and .05 significance levels, which was explained

by 56.5

Keywords: Quality of working life, job satisfaction, Organizational commitment
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