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ABSTRACT

The purpose of this study is to look into the relationship between organizational commitment, job
satisfaction, and organizational loyalty among officials from the Department of Industrial Works at the Ministry
of Industry. A questionnaire was utilized to obtain information from 260 participants. The statistical methods
used were percentage, mean, standard deviation, t-test, one-way ANOVA, and the Pearson correlation
coefficient. The results of this research are as follows: (1) The majority of respondents were female, aged 31-
40, single, had a Bachelor's degree or equivalent, held civil servant positions as their main line of work, 1-5
years of work experience, and a monthly income of 15,001-25,000 baht; (2) officials with different ages,
educational levels, and work experience had significantly different overall job satisfaction levels (p < 0.05);
and (3) officials with different ages, marital status, educational levels, job positions, work experience, and
average monthly incomes had significantly different overall organizational loyalty levels (p < 0.05); (4)
organizational commitment was significantly correlated with job satisfaction (p < 0.01) with a positive
relationship and a high correlation level; and (5) organizational commitment and job satisfaction were
significantly correlated with organizational loyalty (p < 0.01) with a positive relationship and a high correlation

level.
Keywords: Organizational commitment Job satisfaction Organizational loyalty
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