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FACTORS INFLUENCING THE USAGE BEHAVIOR OF CLOUD STORAGE SYSTEMS OF
EMPLOYEES IN IT SERVICE PROVIDER COMPANY IN HUAI KHWANG DISTRICT
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ABSTRACT

The objective of this research is to study the factors Influencing the usage behavior of cloud storage systems
of the employees of an IT service provider company in the Huai Khwang district. The sample consisted of 315
employees. A questionnaire was used as the instrument for data collection. The data analyzed using statistics, including
mean, percentage and standard deviation, as well as multiple regression analysis to test the hypothesis. The results
found the sample group were female, aged 28- 37 years old, had a Bachelor’s degree, single, and an average monthly
salary from 15,001 - 30,000 baht. The result of the analysis indicates that the factors influencing attitudes towards the
usage of cloud data storage systems were at the highest level of confidence. Similarly, the assessment of the important
of using cloud storage systems was also at the highest level. The analysis regarding adherence to reference groups for
using cloud storage systems, particularly adherence in using of cloud storage systems and the motivation from reference
groups, is at the highest level. Additionally, the ability to control behavior regarding usage of cloud storage systems, in
terms of overall perception of usage and self-control ability was at the highest level. The results of the hypothesis
testing revealed the following: (1) the attitudes of IT service provider employees regarding beliefs and the evaluation of
the importance of using cloud storage systems affect behaviors related to using cloud storage systems at a statistically
significant level of .01.; (2) employees of a private company providing IT services using cloud storage systems based on
reference groups and motivation from reference groups. This had a significant effect on behaviors related to using cloud
storage systems at a statistically significant level of .01; and (3) employees of a private company providing IT services,
their ability to control employee behavior perception using cloud storage systems, and ability to self-regulate behavior

affect behaviors related to using cloud storage systems at a statistically significant level of .05.

Keywords: behavior, cloud storage, employees of private IT service companies
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