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ABSTRACT

The purpose of this research is to study organizational culture and work environment associated
with the organizational commitment of employees in the metropolitan waterworks authority. A total of 365
questionnaires were used for statistical analysis. The statistics used for data analysis were percentage, mean,
standard deviation, independent t-test, one-way analysis of variance and Pearson correlation coefficient.
The results of this research were as follows: (1) the majority of employees were female, single, between
39-46 years, held a Bachelor's degree or equivalent and an average monthly income between 40,001-50,000
Baht and 11-15 years of work experience. Most employees had organizational culture, work environment
and organizational commitment at a high level; (2) employees with a different status, average monthly
income and education level had different overall organizational commitment with a significance of 0.05; (3)
culture has positively correlated with organizational commitment with a statistical significance of 0.01 at
the mid-level. Therefore, the organizational culture should promote good communication, allow
employees to participate in decision making to be a part of the organization; and (4) work environment
positively correlated with organizational commitment with a statistical significance of 0.01 at a high level.
Therefore, a working environment in organization should be developed for increasing work efficiency and

retain talented employees in organization.
Keywords: organizational culture, work environment, organizational commitment
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