4

wpinssunslddedennsauladlunisuarmndayanisviaaiieanazasnusenaueadnis

a 1

visuiigaiininaseusegslalumsvisuiisnvesnguinvissiisaieistuneluiua
NFANNANIUAT
TRAVEL INFORMATION SEEKING BEHAVIOR THROUGH SOCIAL MEDIA AND
TOURISM ELEMENTS INFLUENCE TRAVEL MOTIVATION OF GENERATION Y
TOURISTS IN BANGKOK

NIy ASryeraans'

Lweyanna asla?

UNANED

v
o

n19338A39Hday msneieAnwingAnssunisludedaneaulaulunisuarmiveyanismeaiieiuay

q

a

|
perUsENRUYRINTINBgNavENansusealalunmegtveinquinneigauaistuglunnunnamuAs

nausitegsitlelunisidede naudnvneaiisnauestunenordeeg lulwaniunnuiuas 91uiu 400 au tagly

aa al

LL‘U‘UﬁE]‘Uﬂ’]llL‘{juLﬂ%aﬂﬁ@1Uﬂ’liLﬁU§?Ui’]3J5U@JJua GQWVISLGU6LUH’]§3LV’1T]8W°UE]3;IJE1 lawn A1 ALRdY ANSPYAY LazAN

&
a

\eauunnsgu aﬁﬁﬁﬁmmaauamﬁgm Ao MINATIBIANULANAIASANTINANT NFItATIEAALLUSUTIUN
LAe LLazmﬁmiwﬁmmmaaawnqm HANTITENUIN Q”ma‘uLLuuaauawuéauhﬁgLﬂuL‘Wﬂwﬁa o1y 28-32 9 4
anunlan Slszdunsfnweyluseiuiayaes Tordwmihauuisnensy fiselaadeneiiow 40,001 vInAuly &
"imqﬂizmﬁl,ﬁamwmwﬁmLwﬁul,l,azmmﬂw,ﬁﬂ fiaualunisinlsdedinuesulat 5 adtuly / $u fvenafiazaan
Tunsinlsdedsnuseulauyianal 18.01 u. - 00.00 u. dszezanadsluniswilededinuesulatnanadsluiy 4

Falus / T uaraulgylounanesuimeyn (Facebook) wreuwuuaeuaiuiinruAndiuieiivesnuszneuvesnis

o

NOLNEN ﬂ’m‘ﬂ%‘wEJ’]ﬂiV]?NLﬁEJ’]?JQIUi%@UﬁQJ’]ﬂ AUNITNANANDUNYD ATUNITVUE LLawm?ﬁﬂé"}mammazmﬂa@u

o A

FEAUR NAN1TVAABUANNRAZIUNUIN LA 818 81T uazselamdenaidounanaisiuiusegdlalunismeaiieiunnnig

U 9IAUTZNDUVDINITNOUNYI ATUNITRAIAYDUNYI AMUNTNEINTNDUNYT LaZAIUEIBIUNEALEZAIN ABVENane

o w o

wsegdlalunsneaiiervesnguiinneaiienawestungluanannuviuag speideddyniadiniseau 0.05

'
o w

AdRey: Nnautinveaiien, Wiuestue, nadnssunislvdedinusaulay, sanuseneuvesnsmesiies, usepdlalunis

NoAen

1Y13INIIAIN NangnIuInsgIiaN Ui uninendeaiuasunsila

2919138 AT.ANEUIINITIRAEAIAY W Inendeeiuasun il



ABSTRACT

The objective of this research is to study the travel information seeking behavior through social media
and tourism elements influence travel motivation of generation Y in Bangkok. The data were collected from
400 tourists. The questionnaire was used as a tool to collect data. The statistics used for data analysis were
percentage, mean and standard deviation, an independent t-test, One-Way Analysis of Variance and Multiple
Regression Analysis. The research found that most of the respondents were female, aged between 28 - 32,
single, held a Bachelor’s degree, being an employee of a private company, with an average monthly income
of more than 40,001 Baht, the purpose is for enjoyment and entertainment. The frequency of using social
media is 5 or more times/day. The convenient time to use social media is from 6:01 p.m. - 12:00 a.m. The
average time of using social media is no more than 4 hours/day and mostly using the Facebook platform. The
opinions of the elements of tourism in terms of tourism resources, it is at a very good level. In terms of
tourism marketing, transportation and facilities are at a good level. The results of the hypothesis testing were
at a statistically significant level of 0.05, showed that tourists with different genders, ages, occupations, and
average monthly incomes have different motivations for traveling. The results of the hypothesis testing were
at a statistically significant level of 0.05, showed that the elements of tourism in tourism marketing, tourism

resources and facilities. It influences the travel motivation of Generation Y tourists in Bangkok.

Keyword: Tourists Generation Y Social media behavior tourism elements travel motivation
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