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THE FACTOR INFLUENCING SATISFACTION WITH THE USE OF
OFFICE RENTAL SPACE THANAPOOM TOWER
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ABSTRACT

The purpose of this research is to study the personal factors of Thanapoom Building users in
Bangkok. Including the level of opinions on the management of physical resources of Thanapoom Building.
Compare and contrast satisfaction with the physical resource management of Thanapoom Building.
Classified according to personal factors of building users. And study the building's physical resource
management factors that affect satisfaction with the physical resource management of Thanapoom Building.
A questionnaire was used as a tool to collect data, with 320 sets in total. The statistics used in data analysis
included percentages, averages, and standard deviation. The data obtained from the questionnaire were
then analyzed to test the research hypotheses using a t-test analysis, One-way ANOVA, and Regression
analysis. The results found the following: (1) most of the service users were female, between 25 to 35 years
of age, held a Bachelor's of Education, an average monthly income of 25,001-35,000 Baht, employed and
with six years of work experience, their company has more than 100 staff, use a car to travel to work, have
opinions on building safety and employee service was at the highest level; (2) the number of staff in the
organization is different. There is overall satisfaction from users of office rental services. The Thanapoom
Building is significantly different at 0.01; (3) physical resources management factors of the Thanapoom
Building found that there were factors that influence the overall satisfaction of the users of office rental
buildings. The Thanapoom Building in Bangkok had a statistical significance of 0.01, arranged in order from
the most impactful factors to the least, namely the service aspect of employees, such as facilities and
cleanliness, respectively. Other factors include safety within the building, Service process, and the location

and environment statistically not significant.

Keyword: Buildings, physical resource management, Building Safety, Employee service
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