Jadeiifianudunusivanudnddentsdldfnue Wsa Wunes
luansammwaviuas
FACTORS RELATING TO CUSTOMER LOYALTY
ON USING FITNESS FIRST IN BANGKOK METROPOLITAN AREA
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ABSTRACT

This study aims to understand the factors related to the loyalty to the services of the Fitness First
Center in Bangkok. The sample of this research included 400 customers of Fitness First Center in Bangkok. A
questionnaire was used as a research instrument to collect data. The statistics for data analysis included
percentage, frequency, average, standard deviation, and hypothesis testing with a t-test, One-Way ANOVA, and

the Pearson product moment correlation. The study found that a majority of respondents were female, aged
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23-38 years old, single, held an undergraduate degree, earned an average income of 30,001-50,000 Baht per
month, and worked for private companies. For hypothesis testing, it was found that different genders of the
users showed different level of loyalty to services provided by Fitness First Center on rewards, at a
statistically significant level of 0.05, and the different occupations of the users showed different levels of
loyalty to services from Fitness First Center on attachment and reward at the statistically significant levels of
0.05 and 0.01 respectively, respectively. Furthermore, overall knowledge of fitness on appropriate dressing,
overall exercise behavior and experience in increasing customer confidence had a relationship with loyalty to
services of Fitness First Center on attachment as the correlation was positively very low at a statistically

significant level of 0.05.

Keywords: Fitness First Center, Reward, Reliability
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